
Credit/Cash on Order application

including 

Standard terms and conditions of agreement

PLP Labels CC
PO Box 147

Goodwood, 7459

Unit 5, SVS Business Centre,
Fourie Street, Brackenfell, 7560

Phone: 021 982-5550

Reg.No.: 1998/031127/23
VAT No. 4810177602

TYPE OF APPLICATION

Application for Credit Application to trade on a Cash on Order basis

(Please indicate which by placing an “X” in the respective box) 

VAT No.:

Accountant/Auditor:

Type of enterprise

Sole proprietor

Close corporation - CC

Private company - (Pty) Ltd.

Public company - Ltd

Partnership

Co-operative

Trust

Association not for gain

External company

External company not for gain

Government

Incorporated - Inc

Registered name of enterprise or
the name of the Sole Proprieter:

Trading as:

Name of holding company:

Previous business name:

Nature of business:

Names of subsidiary and associated
businesses:

Postal Address Registered Address (Required

if Apllicant is not a Sole Trader) 

Physical Address

Telephone No.: E-mail address:Fax No.:

Registration No.:Year End Date:

Telephone No:
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APPLICANT (CUSTOMER) DATA
(To be completed by all applicants)

(the Applicant)

Delivery Address (if different to

Physical Address)

Postal CodePostal Code Postal Code Postal Code

BANK DATA
(To be completed by all applicants)

Name of Bankers

Branch Name

Type of account

Overdraft limit

Comments

Branch Code:

Account No:

Date Opened:

PURCHASING AND PAYMENT DATA
(To be completed by all applicants)

Special delivery instructions:

Buyer’s name: E-mail address

Payment contact: E-mail address

Are order numbers used?          Yes                  No Do you require confirmation of orders?          Yes            No

(Copy document required if Apllicant is not a Sole Trader) (Copy document required if Apllicant is registered for VAT)



Name: ID No.:

Address:

% Interest/Shareholding: Date Appointed:

Name: ID No.:

Address:

% Interest/Shareholding: Date Appointed:

Name: ID No.:

Address:

% Interest/Shareholding: Date Appointed:

Name: ID No.:

Address:

% Interest/Shareholding: Date Appointed:

Name: ID No.:

Address:

% Interest/Shareholding: Date Appointed:

Name:

Address:

% Interest/Shareholding: Date Appointed:

ID No.:

DETAILS OF DIRECTORS/MEMBERS/PARTNERS/SOLE PROPRIETOR/TRUSTEES

To be completed for Applications for Credit - Not required for Cash on Order applications)

Director(s)                Member(s)                          Partners                        Sole Proprietor                   Trustee(s)

CREDIT ASSESSMENT INFORMATION
(To be completed for Applications for Credit - Not required for Cash on Order applications)

Details of Guarantees in favour of

other Creditors

List all Judgements and

Liquidations or Sequestrations

against the Business or as

Principals

List of Surities, cessions and

Notorial Bonds

Details of Guarantees in favour of

other Creditors

Financial Statements available? Year

BANK DETAILS OF HOLDING COMPANY, SUBSIDIARY OR ASSOCIATES
(To be completed for Applications for Credit - Not required for Cash on Order applications)

Account No. Name of account

TRADE REFERENCES
(To be completed for Applications for Credit - Not required for Cash on Order applications)

No. 1 Name

Address

Credit Limit                    R

Telephone No        (         )

No. 2 Name

Address

Credit Limit                    R

Telephone No        (         )
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No. 3 Name

Address

Credit Limit                    R

Telephone No        (         )

No. 4 Name

Address

Credit Limit                    R

Telephone No        (         )

Premises: Owned                                 Leased                                   Rented            

Landlord’s Name: Telephone No        (         )

Time at address: Years: Months:  

Credit Limit applied for:  R

Basis upon which the Credit Limit applied for, was calculated:

Two and a half times the maximum monthly purchases estimated in a year;

Other (specify):
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TRADE REFERENCES- Continued
(To be completed for Applications for Credit - Not required for Cash on Order applications)

Postal address:

CREDIT LIMIT APPLIED FOR
(To be completed for Applications for Credit - Not required for Cash on Order applications)

The Applicant grants permission to PLP Labels CC to make contact with any of the references provided in this application for the

purpose of assessing this application for credit /cash on order application. Further, the Applicant grants permission for the refer-

ee to supply to PLP Labels CC the information requested. The Applicant accepts that PLP Labels CC will check the validity of

information provided and/or assess the creditworthiness of the Applicant within the accepted practices of PLP Labels CC, the

outcome of the assessment being at the sole discretion of PLP Labels CC.

The undersigned, who warrants that he/she is duly authorised by the Applicant, accepts the Standard Terms and Conditions of

Agreement as included. The undersigned certifies that the information provided in this Application for Credit/Cash on Order appli-

cation is correct.

The Applicant acknowledges that, in the event of credit being approved, any amount due for goods or services will be due uncon-

ditionally on the expiry of the credit terms granted to the Applicant by PLP Labels CC. The Applicant hereby declares that no

cheque will be issued in payment unless there are sufficient funds available and that such funds will remain available in order

that all cheque payments will be honoured and that under no circumstances will any cheque be stopped. 

Signed (Applicant):

Authority: Place:

Date:

Name:

Sole Proprietor/Majority Member/Director/Trustee/By

Board Resolution
(Please ring the correct item and include a copy of the Board

Resolution if applicable.)

IMPORTANT - YOUR PERSONAL CREDIT INFORMATION

For credit decisions, the prevention of fraud and money laundering, and risk management:

We may use credit bureaux to help us make decisions. What we (the subscriber) do and how both we and the credit bureaux use your

information is detailed below.

By confirming your agreement to proceed you are accepting that we may each use your information in this way.

A The use of your credit information by 

PLP Labels CC.

A.1 When you apply to us to open an account, PLP Labels 

CC will:-

A.1.a Check our own records for information on:-

A.1.a.i If you are a director, member or partner in a small business 

we may check on your business accounts.

A.1.a.ii Your personal accounts; and if relevant, your spouse or part-

ners accounts or the accounts of any other person with 

whom you share income and mutually bear obligations: and

A.1.b Search credit bureaux for information on:-

A.1.b.i If you are a director, member, shareholder or partner in a 

small business we may check on your business accounts.

A.1.b.ii Your personal accounts; and if relevant, the personal 

accounts of your spouse or any other person with whom you 

share income and mutually bear obligations: and

A.1.c Check trade references:-

A.1.c.i If you are a director, member, shareholder or partner in a 

small business we may check on your business accounts.

A.1.c.ii Your personal accounts; and if relevant, the personal 

accounts of your spouse or any other person with whom you 

share income and mutually bear obligations.

A.2 What we do with the information you supply to us as 

part of the application:-

A.2.a Information supplied to us may be sent to a credit bureaux.

A.3 In the processing of your application for credit we will 

obtain information from credit bureaux for the following 
purposes:

A.3.a To assess your application for credit, and your level of 

indebt-edness and debt repayment history as required by the

National Credit Act No. 34 of 2005 and any amendments 

thereto; and/or
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A.3.b Assess risk; and/or

A.3.c Validate and verify the information which you provide to us 

including your identity and the identity of your spouse, part-

ner, or any other directors/partners; and/or

A.3.d Undertake checks for the prevention and detection of fraud 

and/or monrey laundering; and/or

A.3.e We may use scoring methods to assess this application and 

to verify your identity;

A.3.f All or any of these processes may be automated.

A.4 Account management:-

A.4.a Once you have an account with us we will supply information

to a credit bureau about how you conduct this account.

A.4.b If you make use of our payment terms and do not repay your

account in full and on time, this information will be provided 

to credit bureaux, after we have given you 20 (twenty) busi

ness days of our intention to send this information to the 

credit bureaux.

A.4.c We may make periodic searches of credit bureaux informa-

tion to manage your account with us, and to take decisions 

regarding affordability and/or risks involved in offering you 

payment terms.

A.4.d If you have made use of our payment terms and do not 

make payments that you owe us, we will trace your where-

abouts using credit bureaux information and recover pay-

ment.

A.4.e Supply credit references to credit bureaux.

B The use of your credit information by credit 

bureaux.

B.1 How your data will not be used by credit bureaux:-

B.1.a It will not be used to create a blacklist.

B.1.b It will not be used by the credit bureaux to make a decision.

B.2 Your data held by credit bureaux may be used for the fol

lowing purposes according to the National Credit Act 

No. 34 of 2005

B.2.a To do an affordability assessment when you apply for credit;

B.2.b To do an assessment of your propensity to repay your debt, 

when you apply for credit;

B.2.c To do a general credit assessment which includes pre-

screening for marketing purposes;

B.2.d An investigation into fraud, corruption or theft by the South 

African Police Service or other statutory enforcement 

agency;

B.2.e fraud detection and fraud prevention services;

B.2.f The assessment of the debtor’s book of a person for provid

ing insurance, the sale of the business; or any other transac

tion that is dependant on determining the value of  the 

debtor’s book;

B.2.g Setting a limit for the provision of a continuous service;

B.2.h Assessing an application for insurance;

B.2.i Verifying qualifications and employment;

B.2.j Considering an application for employment in a position that 

requires trust and honesty and entails the handling of cash 

or finances;

B.2.k Obtaining information for distributing unclaimed funds, 

including pension funds and insurance claims;

B.2.l Tracing a credit provider in respect of a credit agreement, 

with your consent;

B.2.m For developing credit scoring models;

B.2.n For statistical analysis and system testing and evaluations;

B.2.o Additional uses of data. This may vary from subscriber to 

subscriber.

C Sharing your credit information with third parties

In addition, credit bureaux may report or release your credit and other 

information to third parties, for any of the purposes listed above provid

ed for in the National Credit Act No. 34 of 2005 and any amendments 

thereto, and to assist parties in risk management in general and in 

making decisions on credit.

STANDARD TERMS AND CONDITIONS OF AGREEMENT

1. The customer shall mean Applicant or any party who places any order 
for the supply of goods or services on PLP (hereinafter referred to as 
PLP) on behalf of Applicant. The customer agrees that:- 
(a) This agreement represents the entire agreement as between 

the customer and PLP Labels CC  and that no alterations or 
additions to this agreement   may be effected unless agreed 
to by both parties, reduced to writing and signed by the cus
tomer and a duly authorised representative of PLP; 

(b) This agreement will govern all future contractual relationships
between the parties; 

(c) This agreement is applicable to all existing transactions and 
debts between the parties; 

(d) This agreement is final and binding and is not subject to any
suspensive or resolutive conditions; 

(e) any conflicting conditions stipulated by the customer are 
expressly excluded; 

(f) the terms of this agreement supersede all previous conditions
without prejudice to any securities or guarantees held by PLP
and 

(g) these terms apply to all servants and subcontractors of PLP.
2. This agreement only becomes final and binding on receipt, by the 

customer,of the acceptance by PLP, which acceptance shall be signif-
ied by the signature thereof by a duly authorised representative of 
PLP.

3. The customer acknowledges that it does not rely on any representa-
tions made by PLP in regard to the goods or services to be rendered 
or any qualities in respect thereof, as leading to the conclusion of this 
agreement other than those contained in this agreement. All specifica-
tions, price lists, performance figures, advertisements, brochures and 
other technical data furnished by PLP in respect of the goods and 
services orally or in writing will not form part of  the agreement in any 
way unless agreed to in writing by PLP.

4.1 The customer agrees that neither PLP nor any of its employees will 
be liable for any negligent or innocent misrepresentations made to the 
customer.

4.2 It is the sole responsibility of the customer to determine that the goods
ordered are suitable for the purposes of intended use. In particular the 
customer shall ensure that all wording on all the products complies 
with all its requirements and that the correct colour reproduction, word
ing, inks, bar codes, lacquers, varnishes, laminates and paper intend-
ed for use have been selected.

4.3 The customer agrees to pay all costs resulting from any acts or omis-
sion of the customer including, inter alia, suspension of work, modifica-
tion of requirements, failure or delay in giving any particular requisite to
enable work to proceed on schedule or requirement that work be com-
pleted earlier than agreed, any charges in respect of storage, delivery 
demurrage, downtime, plate change, repro work, ink, paper, laminates,
varnishes, lacquers, foils and art work.

4.4 PLP reserves the right at its sole discretion to provide alternative 
paper, inks, lacquers, laminates, varnishes, products to those ordered 
by the customer should said products, inter alia, be superseded, 
replaced or terminated.

4.5 Ownership in any artwork, repro work, plates, positives, negatives and 

dies used in the reproduction of the labels shall remain vested in PLP
notwithstanding, the fact that the customer may have paid certain 
amounts towards such artwork, repro work, plates, positives, negatives
and dies. Any artwork, repro work, plates, positives, negatives and 
dies supplied by the customer shall be returned to the customer on 
demand. All risk in respect of any artwork, repro work, plates, postives,
negatives and dies supplied by the customer shall remain vested in 
the customer and PLP shall not be liable for any damage or loss in 
respect of such artwork, repro work, plates, positives, negatives and
dies, howsoever caused or howsoever arising.

5.1 All quotes are not binding on PLP and are merely an invitation to do 
business and will remain valid for a period of 30 (thirty ) days from the 
date of issue of the quote. No quote shall be binding on PLP prior to 
the acceptance of any order, on the terms recorded in such quote, by 
PLP.

5.2 All quotes, once accepted by PLP and the customer, are subject to 
the availability of the goods and subject to correction of bona fida 
errors by PLP and are subject to, inter alia, any increases in the cost 
prices of materials, services and currency fluctuations. In the event of 
a dispute as to the quantum of any increase such increase shall be 
certified by an accountant, financial manager, director/member of PLP
whose determination shall be final and binding on the customer.

5.3 The customer hereby confirms that the goods reflected on any Tax 
Invoice duly issued represent the goods ordered by the customer at 
the prices agreed to by the customer and, where delivery/performance 
has already taken place, the goods were inspected and that the cus-
tomer is satisfied that the goods conform in all respects to the quality 
and quantity ordered and are free from any defects.

5.4 PLP shall be entitled in its sole discretion to split the delivery  perform-
ance of the goods ordered in the quantities and on the dates it 
decides. The customer shall be obliged to accept and pay for any 
quantity of the goods delivered or tendered for delivery which quantity 
is within 10% (ten percent)  more or less of the quantity ordered by the
customer,  save for any order for the supply of 10 000 (ten thousand) 
single items or less the tolerable variance level will be 1 000 (one 
thousand) single items. In the case of a Cash on Order customer, 
should the total quantity be less than the amount already paid for such
order, then PLP will credit the diference and such difference shall be 
refunded to the customer.

5.5 Notwithstanding the provisions of clause 5.1 above, all orders or varia-
tions to orders, whether oral or in writing, shall be binding and subject 
to these standard conditions of agreement and may not be cancelled.

5.6 PLP shall be entitled to invoice each delivery performance actually 
made separately.

5.7 Any delivery note, invoice or waybill (copy of original) signed by the 
customer or a third party engaged to transport the goods and held by 
PLP shall be conclusive proof that delivery was made to the customer.

5.8 The risk of damage to, destruction or theft of goods shall pass to the
customer on conclusion of the agreement of sale and the customer 
undertakes to comprehensively insure the goods until paid for in full. 
Should PLP insure such goods, while not being obliged to do so, PLP
may recover insurance premiums from the customer in respect of such
goods.
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5.9 Delivery and performance times given are merely estimates and are 
not binding on PLP.

5.10 If PLP agrees to engage a third party to transport the goods on behalf 
of the customer, PLP is hereby authorised to engage a third party on 
the customer’s behalf and on the terms deemed fit by PLP.

5.11 The customer indemnifies PLP against any claims that may arise from 
such agreement in clause 5.10 against PLP.

6.1 All goods are guaranteed to the Manufacturer’s product specific war-
ranties and all other guarantees including common law guarantees are 
hereby specifically excluded.

6.2 Liability under clause 6.1 is restricted to the replacement of faulty
goods or granting of a credit at the sole discretion of PLP.

6.3     No claim under this agreement shall arise unless the customer has, 
within 7 (seven) days of the delivery, given PLP written notice that 
such goods are defective.

6.4 To be valid, claims must be supported by the original Tax Invoice and 
a detailed written report of the alleged defects.

6.5 The customer shall return any defective goods to such place as 
instructed by PLP at the customer’s own cost and packed in the origi-
nal packaging of  the goods.

6.6 All guarantees are immediately null and void should any goods be 
tampered with or should the packaging of the goods be broken by 
anyone other than PLP or should the goods be applied or stored out-
side the Manufacturer’s or PLP’s specifications.

6.7 Any items delivered to PLP shall serve as a pledge in favour of PLP
for any present or past debts and PLP shall be entitled to retain such 
goods in pledge as it deems expedient at the value as determined in 
14.1.The determined or realised value of pledged goods will be offset 
against the customer’s debts and any remaining balance will be paid 
to the customer.

7.1 Under no circumstances shall PLP be liable for any consequential 
damages or for any delictual liability of any nature whatsoever and 
howsoever arising.

7.2 Under no circumstances shall PLP be liable for any damage arising 
from any misuse or abuse of goods.

8. Delivery of the goods to the customer shall take place at such place 
as determined by PLP.

9.1 The customer agrees that the amount set out in any Tax Invoice issued
by PLP shall be due unconditionally: 
(a) cash on order; or
(b) if the customer is credit approved, within 30 days from the 
end of the month in which a Tax Invoice has been issued by PLP.

9.2 The customer agrees to pay the amount on the Tax Invoice at the 
offices of PLP.

9.3 The risk of payment by cheque through the post rests with the cus-
tomer.

10.1 The customer has no right to withhold payment for any reason whatso-
ever and agrees that no extension of payment of any nature shall be 
extended to the customer and any such extension will not be applica-
ble or enforceable unless agreed to by PLP, reduced to writing and 
signed by the customer and a duly authorised representative of PLP.

10.2 The customer is not entitled to set off any amount due to the customer 
by PLP against any debt.

10.3 All discounts shall be forfeited if payment in full is not made on the due
date.

11.1 The customer agrees that the amount due and payable to PLP may be 
determined and proven by a certificate issued and signed by any 
accountant, financial manager of PLP or any member/director of PLP. 
Such certificate shall be binding and shall be prima facie proof of the 
indebtedness of  the customer.

11.2 Any printout of computer evidence tendered by PLP shall be admissi-
ble evidence and the customer shall object to the admissibility of such 
evidence purely on grounds that such evidence is computer evidence 
or that the requirements of the Computer Evidence Act have not been 
met.

12.1 In the event of a late payment, the customer agrees that interest shall 
be payable on any moneys due to PLP at 4% (four percent) above the 
prime rate as charged by PLP’s bankers, from time to time, as from the
date of order to date of payment.

12.2 The customer expressly agrees that no debt owed to PLP by the cus-
tomer shall become prescribed before the passing of a period of ten 
years from the date that the debt falls due.

13.1 The customer agrees that if an account is not settled in full:
(a) against order; or
(b) within the period agreed in clause 9.1 above in the case if a 

credit approved customer, PLP is : 
(i) entitled to immediately institute action against the cus-

tomer at the sole expense of the customer; 
(ii) to cancel the agreement; 
(iii) to take possession of any goods delivered to the cus-

tomer and claim damages, and
(iv) to claim payment of all amounts owing to PLP by the 

customer irrespective of whether or not such amounts 
are due for payment. 

These remedies are without prejudice to any right PLP may be entitled 
to in terms of this agreement or in law.

13.2 A credit approved customer will forthwith lose this approval when pay-
ment is not made according to the conditions in 9.1(b).

14.1 In the event that PLP repossesses any goods in terms of clause 13.1, 
the customer shall be liable to pay:
(a) the difference between the selling price and the value of the 

goods at the time of repossession or resale pursuant to such

repossession; and 
(b) all other costs incurred in the repossession of the goods.
The value of any repossessed or pledged goods shall be deemed to 
be the value placed on them by any accountant, financial manager or  
member/director of PLP after such repossession, and such valuation 
shall be conclusive proof of the value, or the amount recovered by PLP
pursuant to the sale of such repossessed goods. If the goods are not 
recovered for any reason whatsoever, the value shall be deemed to be 
nil.

14.2 The customer irrevocably authorises PLP to enter its premises to 
repossess any goods delivered and indemnifies PLP completely 
against any damage whatsoever relating to the removal of repsossed 
goods.

14.3 In the event of a breach by the customer PLP is entitled not to perform 
any further obligations in respect of any outstanding order and shall be 
entitled to recover any loss sustained thereby from the customer.

15.1 All goods supplied by PLP remain the property of PLP until such goods
have been fully paid together with any interest that may become due 
for payment.

15.2 The customer is not entitled to sell or dispose of any goods unpaid for 
without the prior written consent of PLP.

15.3 If any goods supplied to the customer are of a generic nature and have
become the property of the customer by operation of law (confusion or 
commidio) the customer shall be obliged on notice of breach or cancel
lation of the agreement to retransfer the same quantity of goods in 
ownership to PLP.

16.1 The customer shall be liable to PLP for all legal expenses on the attor-
ney and own client scale incurred by PLP in the event of:-
(a) any default by the customer; or 
(b) any litigation in regard to the validity and enforceability of  this

agreement.
The customer shall also be liable for any tracing, collection or valuation
fees incurred as well as for any costs, including stamp duties, for any 
form of security that PLP may demand.

16.2 The customer agrees that PLP will not be required to furnish security in
terms of  rule 62 (sixty two) of the Rules of the Court of the 
Magistrate’s Court.

17. The customer agrees that no indulgence whatsoever by PLP will effect 
the terms of this agreement or any of the rights of PLP and such indul
gence shall not constitute a waiver by PLP in respect of any of its 
rights herein. Under no circumstances will PLP be estopped from exer-
cising any of its rights in terms of this agreement.

18. PLP shall have the right to institute any action in either the Magistrate’s
Court or the Supreme Court at its sole discretion.

19.1 Any documentation shall be deemed duly presented to the customer 
within:-
(i) 5 (five) days of prepaid registered mail to any of the cus-

tomer’s business or postal addresses or to the personal 
address of any director, member or owner of the
customer; or 

(ii) within 24 (twenty four)  hours of being faxed to any of the 
customer’s fax numbers or any director, member’s or owner’s
fax number; or

(iii) on being delivered by hand to the customer or any director, 
member or owner of the customer; or

(iv) within 48 (forty eight) hours if sent by overnight courier.

19.2 The customer chooses domicilium citandi et executandi at the address 
of the physical address of the customer as stated overleaf.

19.3 The customer undertakes to inform PLP in writing within 7(seven) days
of any change of Directors, Members, Shareholders, Owners or 
Partners or address or 14 (fourteen) days prior to alienating the cus-
tomer’s business and failure to do so shall constitute a material breach
of this agreement.

19.4 The customer hereby consents to the storage and use by PLP of the 
information that it has provided to PLP for establishing its credit rating 
and to PLP disclosing such information to credit control companies, 
banks and other institutions involved in rating credit. The Customer 
agrees that PLP will not be held liable for the bona fide disclosure of 
this information to such a third party and that no further specific con-
sent need to be obtained for the transfer of such information to a spe-
cific third party.

20. The Customer agrees to the Standard Rates of PLP for any goods or 
services rendered, which rates may be obtained on request.

21. The invalidity of any part if this agreement shall not effect the validity 
of any other part.

22. Any order is subject to cancellation by PLP due to force majeure from
any cause beyond the control of PLP, including (without restricting this
clause to these instances), inability to secure labour, power, materials 
or supplies, or by reason of an act of God, war, civil disturbance, riot, 
state of emergency, strike, lockout, or other labour disputes, fire, flood, 
drought or legislation.

23. Any order is subject to cancellation if the customer breaches any terms

of this agreement or makes any attempted compromise, liquidation, 

sequestration, termination or judgement is recorded against the cus-

tomer or any of the principals.

24. The customer agrees that PLP will be immediately and irrevocably 

released from any contractual damages and penalty obligations should

any event in clause 22 or 23 occur.

25. This agreement and the interpretation is subject to South African law.

FOR PLP’s OFFICE USE

Documents Received:           Yes  No

VAT Registration Form

Registration Documents

Cancelled Cheque

Board resolution

Signed by appropriate person?

Company details checked

All pages initialled/signed

Bank rating

Directors/Members/etc details confirmed 

Guarantees/Bonds/Judgements checked

Associates/Subsidiaries/Holding Co. checked

Trade references checked

Result

Credit Limit                    Terms

Account number allocated

Applicant notified             /       /20   

Signed:

Initialled: .......................


